
Have You Done the Math on Your Home-based 
Care Agency’s Business Performance? 

These nine basic metrics can tell you a lot about your daily operations 
and help you calculate where you want to be: 

With Forcura, you won’t just be able to do the 
math – you’ll find your solution. 

Don’t waste another day wishing you had the 
time or ability to truly know your business  
performance.  

Visit our website to learn more!

Your referral decline rate  

Daily volume of referrals processed per back-office staff member 

Average time to onboard a patient and start care 

Number of care plans processed per month 

Average turnaround time for care plans 

Volume of outstanding care plans (awaiting signing providers) 

Which providers hold the highest volume of unsigned care plans

Accounts receivable over 30 days

Nos. 1-8, parsed by branch locations (if applicable)

Does your current technology 
allow you to identify and track 
these metrics? 
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