
Considerations for Your Mobile Healthcare 
Technology Needs 
As the healthcare industry evolves through COVID-19 and beyond, the focus on optimizing care 
coordination is intensifying. Driven by consumer demand for speed and convenience, as well 
as ever-expanding government compliance standards, health providers will need to prioritize 
solutions like mobile technology more than ever before.   

Mobile care coordination tools help caregivers in the field by streamlining and improving processes; 
however, some products and services provide better results than others. Here are five attributes 
all providers should look for when evaluating mobile healthcare technology options.  

Forcura's care coordination software is the leading HIPAA-compliant mobile solution 
designed for healthcare organizations. Visit our website and find out more today.

Your organization will need a secure messaging app as physicians, nurses, patients and 
administrators share Protected Health Information (PHI) via mobile devices. To be HIPAA-
compliant, the app should store all PHI captured on the device remotely and offer additional 
security features like two-factor authentication, end-to-end encryption and fingerprint 
authentication. 

Messages containing data, documents and images should be seamlessly and automatically 
archived and attached to a patient chart so the information can be accessed later as needed. 

An app should allow instant collaboration and communication with your entire team as well 
as outside healthcare providers. While many apps offer this function, only Forcura’s mobile 
solution ensures comprehensive security for communications, and the additional ability to scan 
and capture documents and perform wound measurement from the same interface. 

Your administrator should be able to see how other employees are following processes for 
documentation, communication and approvals, and have appropriate access to guide or 
provide support for team members at any point. 

Organizations need applications that facilitate complete, real-time communication between 
internal and external stakeholders. They should also allow clinicians to easily perform 
documentation collection and transport so they can maintain their focus on compassionate 
patient care.  

1. The Tool is Secure and Compliant 

2. It has Built-in Capability to Integrate with Your EHR and      
    Other Healthcare Applications 

3. It’s Easy to Use, Streamlining Communication and                     
    Document Capture 

4. Administrators Have Plenty of Control and Visibility 

5. It Improves Patient Care

https://www.forcura.com/mobile-care-coordination-app-for-post-acute-healthcare
https://www.forcura.com/mobile-care-coordination-app-for-post-acute-healthcare
https://www.forcura.com/mobile-demo
https://www.forcura.com/mobile-demo

